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The  Supporting Carers Better Network 
(SCB) is a free, national network across 
England for people supporting carers 
in mental health – statutory, charity or 
volunteer-based, dedicated to sharing 
excellence and empowerment, to improve 
the quality of life of the friends and family 
carers of people with mental health problems.
 The new look November edition of 
the Newsletter, Supporting Carers Better, 
is now available at www.scbnetwork.
org along with other caring related 
information. The newsletter has been 
designed by Attend Creative with the help 

SCB Network’s new newsletter

This is my first official correspondence of 
our Diamond Jubilee and I have the same 
feeling I had over sixty years ago, as I stood 
in the hall in a party dress with my party 
shoes in a velvet bag ready to change into…
 I hope you are picking up the sense 
of excitement that being sixty brings. We 
have a busy year ahead of us and we will be 
focusing on the following three objectives: 
• To mark 60 years of achievement
•  To increase the sense of belonging for 

both member groups and individuals
•  To create a sense of the journey for the 

next 60 years.
 If you read my message in our 
Christmas card, we enter the year healthier 
and more vibrant than for many years I 

am hoping to be able to repeat even better 
news by the end of the year.
 I do hope to meet many of you 
throughout the course of the year. In the 
meantime…keep your party shoes 
in a bag by the door…

With best wishes for 2009.

Pamela Morton, Chair and David Wood, CEO preparing for the AGM 2008

of Sarah DeCuir. Sarah spent 
three months working in 
Attend Creative as part of an 
internship programme which sees students 
from the USA placed in Attend’s head office.

If you want to receive newsletters, email 
bulletins and other updates you can join 
the SCB for free, by contacting 
Phil Partridge, Attend Carers Lead on 
Tel: 020 7307 2875 or
Email: phil.partridge@attend.org.uk

NEW Attend 
initiative
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News

Sue Hindle – a fond 
farewell

Once again Friends Week saw a huge range 
of activities organised by groups all over 
the country. From coffee mornings and 
whist drives to archive exhibitions and hat 
making, Friends Week provided the lot. 
New friends were made, volunteers found, 
money was raised and a good time had by all.
 Thank you to everyone who registered 
their event  and sent in photos. The 
Attend Archive is bursting at the seams 
thanks to all the Friends who entered the 
Friends Week competition. We had such 
fun looking at all the old photographs and 
hearing your stories of the last 60 years 
of volunteering. Please do keep sending 
in your pictures, old and new.
 The winners of the Best Friends made 
through volunteering category were 
John and Michael of Community Link Up,  
“Michael and I were delighted to be chosen 
as a Friends Week competition winner 
and receive the huge hamper of delicious 
chocolate and Liquorice Allsorts from 
Cadburys. It has to be the sweetest 
moment in our 27 years of friendship. 
Michael was very sensible and took only 
one box of Allsorts and will generously 
share the remainder of the hamper with 
all his friends at the One to One Club. 

Friends Week ‘08

The Circus comes to St Mary’s Children’s ward in Portsmouth in 1954. Competition winning 
photograph, sent in by Mrs May Verrier.

John and Michael, Best Friends Week Friends

 Knowing the joy and happiness that 
I have experienced in my friendship I can 
really appreciate the wonderful work that 
your organisation is doing in helping 
to create a vast number of friendships 
up and down the country.”

Cornwall had been very resistant to the 
change from NAHCF to Attend, but Sue 
Hindle was dedicated to ensuring that 
groups understood and made the most 
of the benefits of Attend membership. 
She arranged for David Wood to visit 
groups in Cornwall no less than seven 
times this year. After much hard work 
and gentle persuasion on her part, 
Cornwall signed a Memorandum of 
Understanding with Attend this year.
 Having studied Pharmacy at 
Birmingham University, carried out 
research for Beecham Laboratories 
and worked as a consultant concerned 
with research into Antibiotics, Sue was 
well placed to bring her knowledge 
and expertise to healthcare through 
volunteering. She had been Chair of 
Falmouth Health Centre League of Hospital 
and Community Friends since it was 
founded 13 years ago and in 2001, she also 
became Chair of Cornwall and the Isles 
of Scilly Leagues of Hospital and 
Community Friends. Through her work 
with the Friends she became involved 
in other voluntary activities including the 
Seaman’s Mission and the West Cornwall 
Ladies Luncheon Club, she also sat on the 
Community Health Council and the Patients 
Forum while still working actively 
in patient care.
 Sue died at home on the 7th November 
2008 at the age of 61. The sudden loss 
is a great shock to her wide circle of family 
and friends and to the many voluntary 
organisations she worked so tirelessly 
to support. 
 Donations were made in her memory 
to the Friends of Falmouth Health Centre.
David Wood, Attend CEO, will always 
remember her fondly, “She enjoyed life, 
she enjoyed a laugh and  always had a smile.”  
“And she was the only Regional Chair 
would regularly began a conversation 
with a joke” laughed Steve Moreton “Did 
she ever tell you the one about the ducks 
on their honeymoon?”

Obituary

NEW Attend 
initiative
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Attend update

Attend launched its 1st Annual Mental 
Health Conference to coincide with Health 
Month 2009.  
The conference acknowledged the 
importance of supporting volunteers who 
use mental health services, volunteers 
who work in the mental health sector, and 
those who manage volunteers. It was an 
opportunity to share and learn from each 
others’ perspectives and experiences in a 
mental health setting.
 Due to new developments in Mental 
Health this conference was as highly 
relevant and important as it will be 
interesting and interactive. The conference 
allowed relevant stakeholders to share 
and learn more about good practices in 
volunteering and mental health. It was a 
unique opportunity for service providers 
and service users to engage in dialogue 
and collaboration based on their respective 
roles and experiences to influence each 
other in order to promote volunteering 
in mental health.
 Quite a range of stakeholders attended 
this conference, such as Voluntary Service 
Managers, the Department of Health, 
service providers, carer networks and 
other grassroots level organisations. There 
were workshops facilitated by a range 
of theses groups on various specialised 
topics. Innovative organisations had the 

Following the success of last year’s 
inaugural debate the Time for Health 
Partnership held the second Audrey 
Emerton debate on volunteering in the 
NHS on the 9th October 2008.
The title of the debate, chaired by Lynne 
Berry MBE, Chief Executive WRVS, was 
‘Volunteering will be at the heart of the 
future NHS’.
 Speakers were; Carolyn Heaney from 
the Department of Health, Becki Cullen, 
Inclusive Volunteering Officer, SCOPE, 
Nicci Dickins, Make It Happen Consultancy 
and Mike Locke the Director of Public 
Affairs, Volunteering England.
 The event was intended to raise 
awareness of the significant contribution 
that volunteers make to improving 
the experience of patients, carers and 
the local community.
 Encouraging debate amongst leaders 
in the health field, volunteer managers 
and the broader public about the role 
and value of volunteering in health 
and social care is crucial at this time as 
Health Secretary Alan Johnson launches 
a consultation into raising voluntary 
participation in the NHS.
There were some strong reactions from 
attendees to issues raised. ‘I am glad the 
Time for Health Partnership provides 
an opportunity for us to air our differences’ 
said one delegate, after the dust had 
settled, ‘It’s good to see controversy and 
differences of opinion alive and well 
in the voluntary sector’
 ‘The debate made me realise I was part of 
a bigger picture’ commented a visiting VSM.

The Audrey Emerton 
debate 2008

opportunity to showcase their success 
stories and mental health projects 
throughout the day.  Key guest speakers 
from these leading organisations 
presented their points of view on the new 
developments in Mental Health in order 
to facilitate discussion and initiate debate. 
Promoting mental health and well-
being in volunteering amongst all ages, 
nationalities, creed and gender will benefit 
the whole society by maintaining people’s 
social contribution and dignity, minimising 
the stigma and discrimination and 
therefore improving the quality of life. 
Mental Health together with volunteering 
in any capacity has become an increasingly 
pertinent issue but is often not prioritised 
as much as it is relevant to so many people.  

Presentations and notes from the 
workshops are available to download 
from the website www.attend.org.uk
For more information on future 
conferences, contact Nghia Nguyen-Le, 
Mental Health Development Lead on  
Tel: 0207 3072872 or  
Email: nghia.nguyen-le@attend.org.uk

Speakers at the Annual Audrey Emerton debate. 
Photo by Rosemary Hudson

Mental Health: Sharing & Learning

Reach4Dance performing at the first Mental Health conference. 

NEW Attend 
initiative
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Attend update

Attend Projects: one year on

Young Vibe project volunteers at St Mary’s Hospital. Photos above and right by Sarah Matthews.

Maudsley Hospital shop, Volunteering in 
Hospitals project. Photo by Sharon Shahani

Beverley Smith has been Head of Projects 
for a year and she loves it. ‘I really like the 
fact that everyone is really committed and 
believes in what they are doing. I love that 
everyone who works here is so different 
and those differences are embraced. Life 
is never dull.”
 Attend Projects is here to help groups 
in setting up new projects. If you need 
advice or support with your new initiative 
then contact Beverley.
 Under her management Attend has 
been involved in a range of new projects 
and initiatives. The projects are often 
delivered in partnership with other 
volunteering charities and funded 
through various organisations and grants. 
 The Vibe project, based at St 
Mary’s Hospital in Sidcup, is providing 

volunteering opportunities for young 
people aged 16-25. The project aims to 
give young people an insight into the 
health care profession and to encourage 
them to go into healthcare as a career. 
The project has so far encouraged 131 
young people to volunteer at the hospital. 
 Action Space is a project that not only 
Attend Projects has been involved in. 
Attend Academy has provided accredited 
training to help people with learning 
difficulties sell their artwork and train to 
become workshop assistants, enabling 
them to earn income through art. Attend 
Creative has designed and made a website 
for the project which showcases and sells 
art made by Action Space artists.
Volunteering in Hospitals aimed to 

diversify volunteering across five South 
London Hospitals. It encouraged younger 
volunteers and volunteers from the BAME 
communities to get involved within the 
hospitals, helping patients at home, 
befriending patients and their families 
and working in the hospital shops.
 So what’s next? Working with vmatch, 
Attend hopes to create 500 volunteering 
opportunities in hospitals in the East of 
England. January sees Health Month come 
around again and this year the theme is 
Young People. There will be open days 
all over the country to encourage young 
people to volunteer and Workshops in 
London and Manchester looking at the 
local experience of volunteering with 
younger people.
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Attend update

‘Never have I felt such an unconditionally 
positive response from the members,’  
said David Wood, Attend’s Chief Executive 
as Dr David Sollis proclaimed ‘The future of 
Attend has never looked better.’ 
 The theme of the AGM was ‘Putting 
Volunteering at the heart of health and 
social care’. We looked back on the last 
60 years of volunteering, since the 
formation of the NHS and looked forward 
to the future of volunteering. Carolyn 
Heaney from the Department of Health 
and Saskia Daggett of Volunteering 
England both spoke on the future of 
volunteers from the perspectives of their 
organisations, offering optimism and 
issuing challenges. 
 There was also a talk from Nick Anthony 
of Barclays Bank, one of Attend’s corporate 
partners, on the current economic climate. 
He believed the next two years would 
be tough, but was confident that Barclays 
would remain stable throughout the crisis 
and that groups’ money was safe and secure. 
 ‘I thought the idea of having a speaker 
from Barclays giving a first hand account 
of the economy was excellent and a 
warning to charities that being interest-
greedy is not always wise.’ Peter Green.
 After a delicious buffet lunch of steak, 
quails eggs and smoked salmon, we broke 
into groups for the four workshops 
of the afternoon.
 Angie Wilcox of ASDAN led the 
workshop, Volunteering to Establish 
a Career. As Attend’s advisor on Social 
enterprise, Nicci Dickins lead Volunteering 
and Social Enterprise. Martin Simon, CEO 

of Time Banks UK spoke on Timebanking 
as a Potential Member Benefit and Gordon 
Paterson and Margaret Walker lead a 
workshop called Volunteering in a National 
Emergency: Flu pandemic. 
 Attend Retails partners generously 
provided a range of snacks and ‘goodies’ 
and everybody seemed to set off for home 
full of enthusiasm and new ideas. 
 Alison Earle of St Mary’s Portsmouth 
who were one of the Showcased groups 
offering ideas on innovative ways to find 
and use volunteers, said ‘We have come 
back with such enthusiasm, as we always 
do from these events, had phone calls this 
morning and making appointments to 
meet various groups, so full steam ahead!’
Rachel Gilpin, the Charity Manager of 
Estuary League of Friends, felt ’it was 
a pleasure to be able to be part of it and 
re-affirms that we made the right decision 
in joining Attend.’

Friends Week conference and AGM Honorary life memberships 

Barbara Thompson of Tameside Hospital’s 
League of Friends expressed thanks for 
her award as a ‘treasured memory of my 
work for Attend’ Barbara was one of three 
recipients of the Honorary Life Award. 
Along with Christina Cameron 
and Margaret Parr, she received the Award 
as a mark of recognition and thanks for 
the dedication and determination shown 
in service to Attend and its members.

Barbara Thompson receiving her award from 
Chair, Pamela Morton and Attend President, 
Lord Fraser.

Margaret Parr of the League of Friends of  
Rossall and Fleetwood Hospitals. Margaret first 
volunteered with the League in 1958 and has 
remained a dedicated Friend ever since.

Christina Cameron, Raigmore Hospital League 
of Friends has been volunteering since her teens 
and was Scottish Chairman of the NAHCF.

Board Member Steve Procter delivers an informative talk with the help of David Wood

Gordon Paterson and Margaret Walker’s workshop 
on volunteering in a National Emergency
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Attend update

The Chairman speaks

“Earlier this year I was due to be at the 
South West Regional Conference. We had 
a busy day in London, not leaving until 
after 6pm, and then we had to drive to 
Torquay.  The car was small, and the four 
people not so, we had a load of luggage 
and the traffic was bad.
 As we drove down, I was feeling a little 
‘past it’.  That was a term my mother used 
when really you had been a bit optimistic 
about what you might achieve and your 
body was struggling to keep up with it.  
However, on the CD player in the car a 
song by Ian Dury entitled ‘Reasons to be 
Cheerful’ blared out.  I couldn’t ignore it, 
in fact the lyrics were rather clever, and 
made me smile. (Ian Dury and The 
Blockheads’ “Reasons to be Cheerful: Part 
3 is played)
When we finally arrived in Torquay, it was 
11.30pm.  Neither I nor the staff looked 
our best, we were tired, hot, slightly 
dishevelled.. I am sure you get the picture, 
and within minutes we were in trouble for 
not being there for dinner.  I tell you, my 
bed was particularly attractive that night.
 So why have I told you that story….
it’s because that phrase ‘reasons to be 
cheerful’ has stuck with me.  When I was 

a child my sister and I were always told to 
‘count our blessings’ but somehow this is a 
philosophy that goes a little further: I am 
calling you all not only to be happy on the 
inside, but happy on the outside too. 
So as Chairman, what would I highlight 
as reasons to be cheerful over the last 
twelve months?
 We have seen a very smooth and 
productive time with the Board.  We said 
a sad goodbye to Mr Andy Andrews who 
found himself increasingly in demand 
elsewhere but were thrilled to welcome 
Steve Proctor to the team.
 Another positive step has been to 
establish two development days including 
both the Board and staff.  This year we have 
focused on the development of a strategic 
plan and we are very grateful to Baroness 
Emerton for chairing this sub-committee.  
This has been a very positive process with 
a renewed vigour supporting a clearer 
vision and mission.  I was thrilled to be able 
to work with such a dedicated and talented 
team who made a very complex task seem 
very straightforward.
 I have been thrilled to see embryonic 
committees taking up the Attend vision 
in Scotland, London, the North West and 
Yorks and Humber and the building of 
positive links with the independent County 
Associations. This is a great way to develop 
networks at a local level.
 I have to say this makes me pleased 
at so many levels: it represents growing 
trust, greater joined up thinking and is 
the results of real hard work by a number 
of individuals. 
 Another real pleasure has been the 
development of projects. Current projects 
include: working with Actionspace 
developing our understanding of learning 
disability, working with the Black Majority 
Churches to develop our understanding 
of mental health and the BAME community, 
working with Anderson Grounds to 
develop our understanding of issues with 
older people, and most recently the VIBE 
project at Sidcup working with young 
people in hospitals.
 Another very positive development 
in the year has been the development 
of income generating services.  Attend 
Academy is developing a great reputation 

externally as the provider of training 
to the voluntary and community sector. 
Workshops have been delivered in 
partnership with a variety of organisations 
including SCOPE, LGBT Consortium and 
NAVSM.  Also, through the Time for Health 
partnership we have delivered a great 
research project in hospitals 
in South London.
 However, the reasons to be cheerful 
are not only based on looking backwards 
at our successes, they are also firmly 
rooted in hopes for the future, we are 
only two months away from 2009, when 
as a movement we will be 60 years old.  I 
have looked at the plans, and we are not 
spending money on frivolous parties, 
but aiming to establish developments 
that will be foundational to future growth 
and engagement.
 The Membership Survey gives us 
causes for real optimism. From 2007 
to 2008 the total income of our members 
increased from 37m per £42m. The 
number of volunteers increased from 
174,000 hours in 2007 to 201,000 in 
2008. If we cost that at the national 
minimum wage (what a cheek, we are 
worth so much more), this equates to a 
contribution of £60m per year. 
 This from 2007 to 2008, if we 
equate our contribution to pounds our 
contribution increased from £87m 
to nearly £102m: if I ever had a cause 
for a celebratory gin, it’s an increase 
of our contribution by £15m in one year.      
We have so much to be cheerful about:
•  Well for a start we are still alive and have 

most of our faculties working
•  We share common values: we truly 

believe in our communities, and believe 
that with a bit of hard work we can make 
them better for everyone

•  We are cherished by our friends and 
valued for the contribution we make

As one great philosopher said ‘there is no 
greater purpose in life than to love, and 
be loved’. I believe as a movement that is 
core to everything we do, and so I can see 
no greater reason to be cheerful…”

Attend Chair, Pamela Morton delivered her 
stirring speech at the AGM in October 2008

A full version of the Chairman’s speech 
is available from our website: 
www.attend.org.uk
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Friends update

A freezing winter’s day did nothing to 
chill the enthusiasm of those who came to 
Feelgoods first annual general meeting. 
What they had come for was not just the 
meeting, but for the chance to participate 
in a circus workshop. Juggling balls, hats, 
batons, chiffon scarves, spinning plates, 
general clowning around.
 Feelgoods started in the spring when 
the Court Thorn GP surgery was looking 
for volunteers to work with the surgery 
to help improve health and well-being 

Roll up... Roll up...

in the rural area. With the help of grants 
from The Lottery, Neighbourhood Forum 
and Cumbria Community Fund the group 
set about providing a holistic approach 
to good health. They now provide line 
dancing and swimming lessons and offer 
subsidised treatments like homeopathy, 
dietary advice, herbal medicines, NLP, 
massage, chiropractics, chiropody, Tao, 
reflexology, Reiki, Shiatsu. 
 The group has achieved so much 
in such a short space of time and is now 
helping GP surgeries set up similar groups.

Blooming marvellous 

Gladys Steele may only have started 
volunteering with the Friends of Queen 
Mary’s Hospital two and a half years ago, 
but she has made herself indispensable.  
 She volunteers five days a week 
in the Elderly and Amputee patients wards 
and her cheerfulness and dedication has 
earned her a 2008 Community Award 
from Richmond Council for Voluntary 
Service. Cllr. Helen Lee-Parsons, the Mayor 
of Richmond, presented Gladys with the 
crystal award at the ceremony held in Kew 
Gardens.
 Staff and patients at Queen Mary’s 
Hospital have grown to know and love 
Gladys for her work, which includes; 
hairdressing, nails and shopping for 
the patients, running entertainment 
programmes, training new volunteers 
and organising patient’s special birthday 
celebrations. The hospital is very grateful 
to Gladys for all her hard work and have 
noticed that the benefit to the patients 
mental health has greatly improved their 
physical health.

Community award 

Gladys Steele receiving her Community Award 
from Mayor of Richmond, Cllr. Helen Lee-Parsons

Learning new tricks at Feelgoods circus workshop

As part of The Tameside Hospitals League 
of Friends fortieth anniversary celebrations 
this wonderful flower bed was designed 
by Stamford Park’s Head Gardener, Mark 
Porter and planted with the help of 
children from the local secondary school. 
 The bed helped Tameside to the Silver 
Gilt award in the 2008 Britain in Bloom.
 Carefully picked out in foliage and 
flowers, we can see the Rod of Asclepius, 
the ancient Greek symbol of medicine. 
The service provided by the Friends 
is symbolised by a teapot and a pair 
of helping hands.
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North Wales conference

A cold sunny day welcomed the delegates 
to the Attend conference held in Llandudno 
at the St George Hotel. Attracting Friends 
groups from across North Wales this 
conference was the first since 2004 and 
proved to be a most enjoyable day for both 
speakers and delegates.
 David Wood, Attend Chief Executive, 
rushed to Llandudno from London Head 
Office to Chair the conference after Pamela 
Morton was taken ill. 
 Ann Jones of the Welsh Assembly and 
various speakers from NHS Trusts, outlined  
plans for the future of health care delivery.
The afternoon session gave Friends groups 
an opportunity to showcase projects and 
the new initiatives they are involved in.

Fighting for the future

Bronllys Hospital and Community League 
of Friends have joined forces with the other 
Leagues and Hospitals in Powys . They are 
campaigning against Powys Local Health 
Boards reorganisation of the local health 
services, which threatens to shut several 
hospitals in the area. The cut in services 
would have a devastating effect on 
the community. 
 As part of the protest five doctors from 
the affected hospitals pushed a hospital 
bed along the mountain and valley roads, 
all the way from Bronlly to Cardiff to the 
National Assembly Senedd building, that’s 
over 50 miles! 
 Bronllys Hospital was build in 1920 as a  
Sanatorium to take advantage of the fresh 
mountain air and the League of Friends are 
understandably proud of their history and 
keen to continue their valuable work. This 
year they raised the funds to buy a special 
bed for a patient who has been looked 
after at the hospital since the Second World 
War.

Friends update Wales

Friends update

North Wales conference delegates and speakers. 

Treasurer, Len Morgan, Chair, Maggie Sims and 
Secretary Enid Morgan on the annual Easter Egg 
ward rounds

Trevor Tuesdays

Trevor Evans celebrated his 91st Birthday 
with his Friends at the Morriston Hospital 
this year. 
 A much-loved figure in the Morriston 
Hospital after his 42 years of voluntary 
service. His work is considered invaluable 
by staff and patients alike. After so many 
years regular attendance, his shift at the 
Hospital is known as ‘Trevor Tuesday’. 
‘Everyone knows I’ll be here and that they 
can come to me for a chat’ says Trevor 
‘ I like to go onto the wards and speak to 
patients and staff. If someone asks for our 
help, we always do our best to  sort them out.’   
 Trevor got involved with the League 
in the mid-1960s after his daughter married 
the son of the groups then Chairman, 
Randall Hughes. With the encouragement 
of his daughter’s Father-in-law, Trevor 
has worked hard for the Friends, helping 
to run the fundraising golf day, and the 
annual Carnival all of which has made 
a major contribution to the League 
reaching £1.5 million in donations 
to hospital services and equipment.

Happy Birthday Trevor, see you on Tuesday!
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New ventures of the 18+ Group

Established in 1990, the 18+ Group works 
to involve disabled adults in the local 
community in a wide range of activities, 
from improving skills to socialising in a 
local wine bar. The 18+ Group is run by 
two staff members, both of whom are 
disabled people, and who have worked 
with the group for over 16 years.
 The local Juice Bar is the site of the 
18+ Group’s newest venture, where they 
host a social evening once a month for all 
of the disabled adults in the surrounding 
area, as an opportunity for people to be 
independent of their carers and guardians. 
Juice Bar manager Steve Procter says, 

“We are delighted to have the Café 18+ 
taking place at the Juice Bar. The first two 
sessions have been really exciting, and 
we’re looking forward to welcoming more 
members in the coming months.”
 The 18+ Group is also currently working 
to make advocacy videos about disability 
issues to be posted on the video hosting 
site YouTube, and eventually on the group’s 
own website.

Friends update

The history of Royal Sussex 
County Hospital

Sussex author Harry Gaston’s book, 
Brighton’s County Hospital 1828-2007, 
published this June, tells the inside stories 
of the Royal Sussex County Hospital from 
its early years as a sea bathing infirmary all 
the way through its emergence 
as a leading university teaching hospital.
 Some of the major events covered 
in the book include the 1972 fire that 
almost destroyed the building, the financial 
crisis of 1922 that came close to closing 
100 beds, the aftermath of the IRA 

Avenue Child Contact Centre

The volunteers of Avenue Child Contact 
Centre were recently rewarded for their 
hard work. Several of the volunteers 
received long-service awards, including 
two who had served for over ten years, 
two who had given over five years’ service, 
and 14 who had volunteered for over three 
years. All of the volunteers were thrilled 
to be honoured for all of their hard work, 
and the celebrations were lively.

Fundraiser extraordinaire

In the space of ten years, Martin Hawkes 
has raised an incredible £10,000 for the 
League of Friends of Thornbury Hospital 
with his tombola stall, enthusiastically 
braving the bitter cold and rain as well as 
blazing heat at summer fetes to raise this sum.
 “He has taken his stall to events 
throughout the West of England and in 
South Wales, and we are greatly indebted 
to him,” says League of Friends chairman 
Shirley Holloway. “As a result of this 
fantastic fundraising, the League of Friends 
has been able to maintain its aim to 
provide support for the patients and staff 

Conservatory opens in the Isle of 
Wight

The Friends of St Mary’s Hospital in 
Newport opened the newly constructed 
conservatory at Laidlaw Day Hospital this 
summer. The ceremony included 
an appearance by actor Geoffrey Hughes, 
an active member of the Newport 
community for several years, who cut the 
tape to open the conservatory and brought 
a touch of humour to the occasion. Also 
present were the members of the Ventnor 
Lions Club, with their president, Chris Cooper, 
who have an ongoing interest in the opening 
of the conservatory, since the opening of 
the new space was helped by a monetary 
donation from the Lions Club in 2004.
 The £25,000 conservatory has 
extended the Day Unit of St Mary’s Hospital 
considerably, serving as another pleasant 
location in which to enjoy the refreshments 
provided by the Friends’ cafeteria. The 
adjacent garden area was also improved 
as part of the project, with added furniture 
and flower tubs donated by the Friends.
 The opening ceremony coincided with 
the celebrations of the Pearl Anniversary 
of the Laidlaw Day Unit. The celebrations 
were also attended by Mrs Brenda Laidlaw, 
the widow of the namesake of the day unit, 
Dr. Eric Laidlaw.

bombing of Brighton’s Grand Hotel in 1984, 
and a dangerous operation during the 
Second World War to remove a live cannon 
shell from a sailor’s leg. The book provides 
the first complete history of this important 
regional hospital.
 The author, Harry Gaston, was a senior 
Brighton hospital administrator for more 
than 20 years. Sales of the book will benefit 
the Friends of Brighton and Hove Hospitals; 
copies are available from the Friends Office 
as well as through bookshops around 
Brighton and several online retailers.

of Thornbury Hospital.”
 A lunch was held at the Anchor 
Inn Oldbury in South Gloucestershire 
to celebrate Hawkes’ extraordinary 
fundraising skills. He was presented with 
a painting of Thornbury High Street and 
a certificate by Sir Chris Clarke, chairman 
of South Gloucestershire Primary Care Trust.
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Friends update

Friends chairman receives 
prestigious award 

Ron Chamberlain, chairman of the 
Friends of Ashfield Community Hospital 
in Kirkby, was honoured earlier this year 
at the Mansion House in London with 
the prestigious Order of the League of 
Mercy medal. Ron, still very active at the 
age of 85, has been chairman of Ashfield 
Community’s charity committee since its 
inception in 1995, and has been involved 
with voluntary work for 24 years. His work 
with the regional health authority was 
instrumental in choosing the site on which 
the hospital itself was built in 1993. Ron 
was thrilled to receive this award, and 
continues to serve his community through 
his work with the League of Friends.

Team Irene

When Irene Lincoln’s new career allowed 
her some spare time, she knew she wanted 
to spend it on something worthwhile. But 
where to start?
 After looking into various opportunities 
in voluntary work, she chose the Colchester 
General Hospital League of Friends, only to 
discover that she fit right in. Two mornings 
a week, Ms Lincoln works as a ‘trolley 
dolly’, selling newspapers on the ward. 
Having access to the wards has given her 
the opportunity not only to raise funds for 
the League but also to chat with people 
from all walks of life who have had the 
misfortune to find themselves in hospital. 
 “People are so different. In some wards 
the people decide what magazines and 
newspapers to have so they can share 

Gifts of the Derbyshire Royal 
Infirmary League of Friends

The Derbyshire Royal Infirmary League of 
Friends has greatly helped to enhance the 
Head Injury Service at the Derbyshire Royal 

them, while in others some people like to 
chat, as a lot of them don’t get any visitors,” 
she says.
 Ms Lincoln often helps the patients 
in other small ways.  The job is even more 
rewarding, she says, because of how 
grateful the patients can be for helping 
with even the tiniest task that otherwise 
a patient might have had trouble with.
 Kevin Topple, Irene Lincoln’s partner, 
has also started volunteering for a couple 
of hours a week, delivering newspapers 
to the wards, thoroughly enjoying the work 
and meeting many interesting people along 
the way.

Infirmary with their recent gift 
of a treadmill.  The treadmill cost £2,000, 
as part of the £50,000 allocated for various 
equipment around the hospital from the 
League of Friends in the year 2007-2008.  
The equipment will enable patients to 
gently do rehabilitation exercises to gain 
stamina in walking and other physical 
activities after a serious head trauma. 

Basildon Hospital League of 
Friends’ Annual General Meeting

The Basildon Hospital League of Friends 
held their Annual General Meeting 
recently, where the chairman, Derrick 
Fisher, thanked all of the volunteers for 
their continued hard work at the hospital, 
providing two tea bars to the patients 
and staff.
 These tea bars are not only a valuable 
service in themselves, but also raise 
approximately £1,000 per week, which, 
together with donations, membership 
subscriptions, and other fundraising 
activities, enable the League of Friends 
to provide over £65,000 of equipment 
to Basildon Hospital each year.  The 
equipment that the League provides 
ranges from the expensive and complex, 
like £15,000 for a diabetic vacuum pump, 
to the basic, like the numerous individual 
toiletry packs provided to emergency 
patients for their use until family and 
friends can bring in the patient’s own 
personal toiletries.
 The Basildon Hospital & Community 
League of Friends has raised a total of £857,411 
for the hospital since the League’s formation 
in 1964. Fundraising activities this year include 
the Summer Draw at the Basildon Festival 
in July, where the League had a stall.

40th birthday party

The Tameside Hospital League of Friends 
turned 40 this year. A “birthday party” 
was held in Ashton Town Hall, the very place 
in which the League was formed in 1968.
 Over the last four decades, the 
League has raised £4 million for Tameside 
Hospital. A grateful NHS Trust provided 
a buffet lunch for all of the hardworking 
volunteers, including founding member 
Arthur Whittaker, now 97 years old.
 The Mayor, the hospital’s Chief 
Executive, and past chairmen, as well as 
local reporters, all turned out to see the 
League chairman Barbara Thompson cut 
the beautiful cake. Thompson proudly 
paid tribute to her team of dedicated 
volunteers, saying, “A smiling face and 
a listening ear cost nothing.  Let us hope 
we can continue our valuable work for 
many years to come.”
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60 years of Attend

January 

Health Month 
This years Health Month Survey is looking 
in to Younger Volunteers. The survey will 
ask Young volunteers, Staff and patients 
for their opinions on young people 
volunteering in healthcare in general and in 
the NHS in particular.
 This questionnaire will link in with 
the vmatch projects which focus on 
encouraging younger volunteers. 

1st   Launch of the new Attend website. 
www.attend.org.uk

8th  Regional Chairs meeting
14th Inaugural London Region meeting
16th  First planning meeting – Wales
21st    Training day on Engaging with  

disabled volunteers – South West 
Region  

21st Roadshow. Norfolk and Norwich  
  University Hospital
26th    Attend’s first CIPD certificate 

courses in volunteer management
26th  Manchester conference on 

Diamond Jubilee diary 
engaging younger volunteers, 
focusing on local experience 
and knowledge of recruiting and 
engaging with volunteers between 
the ages of 16-25.

27th   London conference on engaging 
younger volunteers.

27th North East Region meeting
29th Mental Health conference
31st   Introduction to Fundraising course 

held for Vibe volunteers

The Innovation Awards 
The awards will recognise innovative new 
projects involving young volunteers. If your 
group has found an interesting new way of 
recruiting younger people as volunteers or 
developed an exciting new project to make 
best use of the younger people you have 
volunteering with you, then you could be 
in with a chance of winning the 
Innovation Award. 
For more information contact Beverley 
Smith, Head of Projects on 
Tel: 0207 307 2871 or email:
beverley.smith@attend.org.uk

Attend Retail Awards 
Celebrating all that is good and worthy 
of note across the Attend Retail Universe.
To nominate your local Friends shop 
or staff member of choice contact David 
Elcock for more information on 
Tel: 0207 307 2573 or 
email: david.elcock@attend.org.uk

The Diamond Awards 
The Diamond awards will mark Attend’s 
Diamond Jubilee and honour the 
contribution of volunteers in health and 
social care throughout the UK.
Do you  have a long-standing, dedicated 
volunteer whose contribution should 
be recognised and celebrated?
The Duke of York will host a high profile 
event for 200 Diamond Volunteers. 
Volunteers must have been with your 
organisation for 10 years or more.
For more information, contact Nichole 
Wheaton on 0207 3072575 or email:
nichole.wheaton@attend.org.uk
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February

16th    Roadshow. Grantham and District 
Hospital

18th    Communication skills workshop 
     for Vibe volunteers
24th    Roadshow. Loughborough Hospital
26th    Roadshow. Broomfield Hospital

House of Commons event 
Laura Moffat, MP for Crawley and 
Committee Member for Crawley League of 
Friends is hosting a special event 
for Attend in her offices at the 
House of Commons. 
 Laura is the first Nurse ever to be 
elected to Parliament which makes her 
a unique and important friend to Attend.
She is hosting the event which will see 
member groups, with a specific focus 
on young peoples activities and younger 
volunteers, invited to showcase their work  
to an audience of MPs. The aim 
of the event is to raise the profile of Attend 
with Members of Parliament

March

14th   Project development workshop for 
Vibe volunteers

24th Attend turns 60!

As Attend turns 60 there is no sign of 
slowing down, in fact this year we are 
busier than ever. We will be celebrating the 
important work that our members have 
been involved with since the founding 
of the National Association of Hospital 
Leagues of Friends in 1949 and looking 
back at our past achievements. However, 
now is not the time to sit back and relax, 
there is so much work that still needs to 
be done. We are taking this anniversary 
as an opportunity to make concrete plans 
for the next 60 years of the organisation.
 One of Attend’s aims this year is to 
raise the profile of the work done by our 

London’s Diamonds

Head office staff, Board Members, Regional 
Teams and Chairs are often out and about. 
We always enjoy the time we spend with 
members, whether we are visiting to 
monitor progress of a project, giving advice 
to retail outlets, attending meetings and 
openings, holding training days or just 
popping in to see how you are. 
 This year, we want to make even more 
visits to member groups. If your group is 
having an event, do let us know, we would 
love to come along. We are all looking 
forward to getting to know you. Contact 
Nichole Wheaton on Tel: 0207 3072757 or 
email: nichole.wheaton@attend.org.uk

The next 60 years

Across London, Attend has groups of 
tremendously varying size and activity. 
This year is out 60th anniversary and we 
would like to promote the work of a region 
and raise the profile of members work by 
holding a series of open days.  
 The basic principle of an open day 
is “seeing is believing’ and so inviting 
the local community and key decision-
makers in to see our work is vital. This will 
be a great way of recruiting new volunteers 
and engaging the interest of potential 
funders and sponsors. 
 Additionally in this Jubilee year, we 
would be really pleased if you would 
extend the invitation to other Attend 
member groups: we know they will 
be inspired and it would be a wonderful 
opportunity to get to know each 
other better.
 London’s Diamonds is happening 
throughout 2009 and we hope that you 
will consider taking part. 
For more information, or to set up a similar 
series of open days in your region, contact 

Nichole Wheaton, Membership Services 
Manager on 
Tel: 0207 3072575 or email: 
nichole.wheaton@attend.org.uk

members with Members of Parliament, NHS 
Acute Trusts and Primary Care Trusts  and 
the Nation as a whole. There are a number 
of events and projects taking place over 
the next 12 months that will be doing just 
that, including a reception for MPs in the 
House of Commons itself and a series 
of open days across London.
 There is to be a review of the 
Membership structure and fees, with a focus 
on encouraging individuals to get involved. 

Getting to know you

Order of Mercy Awards
The League of Mercy Foundation will 
be honouring 12 Attend members with the 
prestigious Order of Mercy award.
The Foundation, celebrating its own 110th 
anniversary, is holding a special ceremony 
in recognition of Attend’s 60 year history. 
The ceremony will take place on the 24th 
March 2009, exactly 60 years to the day 
from the establishment of the National 
Association of Leagues of Hospital Friends.
 Held at the Department of Health the 
proud  recipients will be joined by some 
previous winners of the Order of Mercy.

May

11th CIPD NVQs 4 & 5 courses starting

September

Attend Retail Award winners announced.
Innovation Award winners announced.
OCN mentoring programmes for Haringey 
Shed for adults with learning difficulties.

October

19th- 25th Friends Week 2009
21st AGM and Friends Week Conference
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Attend Commercial

Free money-making LCD screen for your group

CatchMyAd.TV and Attend have teamed up 
and created a partnership that will allow 
Attend Member Groups to make money.
 If your group has access to an area 
of high foot-fall or a place where people 
wait, you can have the very latest in sales 
technology that would enhance your 
business and your fundraising.
 This will not only bring in a regular 
income but also transform the look of 
your shop or waiting area and attract your 
visitors attention. It will give you a focus 
for services or events that you want to 
promote  and, more importantly it will cost 
you nothing.

How it works

CatchMyAd.TV visit you and install a TV 
screen. The screen is an advertising space 
that can be configured to show adverts and 
features that not only promote your charity 
but also promote other local businesses 
courtesy of your group. CatchMyAd.TV 
will take care of, and create dynamic and 
attention grabbing adverts designed to 
engage directly with your audience. It also 
informs and entertains customers whilst 
they wait, with scrolling breaking news 
along the bottom of the screen. Adverts for 
fundraising, general awareness campaigns, 

recruiting volunteers, hospital information 
can be created free of charge and be 
shown on your screens.
 As a retailer you actually do nothing 
other than ensure the screen is functioning 
during opening times. It’s really that simple. 
You are not even liable for the repair costs 
should the equipment break down.
 CatchMyAd.TV’s service covers 
almost everything – the equipment, the 
installation even the phone lines. All we 
ask in return is that you find an agreeable 
location for the screen and keep the 
equipment switched on in your store. 

To start earning money for no outlay 
and no risk, contact Hina Patel on
Tel: 0870 777 1229 or
Email: hina@catchmyad.com
www.catchmyad.com

Attend sees this as a valuable  fundraising 
and awareness tool for all member groups 
we highly recommend that you contact 
CatchMyAd.TV today. 

CatchMyAd.TV screen  as it could look in your shop

NEW Attend 
initiative

Contact details
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Attend Academy

CIPD grants licence

The Academy were all very nervous 
in the run up to The Chartered Institute 
of Personnel and Development’s (CIPD) 
inspection. But they needn’t have been, 
the paperwork was in order and the office 
was spic and span. Their hard work and 
enthusiasm impressed the inspectors, 
who granted them a licence to run the 
Certificate in Personnel Practice course. 
The course is specially tailored to volunteer 
management comes with the CIPD’s 
full support. 
 The next grant-funded course will take 
place in two parts, the first on 11–15 May 
2009 and the second on 14–18 Sept 2009.

NVQ levels 4 & 5 

Following the success of the CIPD NVQ 
levels 4 and 5 courses, a third batch of 
candidates is being recruited. The NVQs 
are a ‘rolling programme’ funded by 
the Department of Health and the Care 
Services Improvment Partnership. Courses 
can start at a  time to suit you.

  

Working with Attend Projects

Attend Projects and Attend Academy 
worked together to develop a new 
coaching course for adults with learning 
difficulties. The workshops have been 
held with Action Space and are now being 
planned for other groups that work with 
adults with learning difficulties. 
 It went so well that, Attend Academy 
is again working with Attend Projects. 
This time on a series of courses to support 
the volunteers at the Vibe project at St 
Mary’s Hospital in Sidcup. The young 
volunteers will be able to learn fundraising, 
communication skills and project 
development.

Goldstar for Academy

The Goldstar project, which encourages 
voluntary organisations and projects 
to maximize the potential of volunteers 
from socially excluded backgrounds, 
is supporting the Academy in delivering 
workshops on engaging with disabled 
volunteers. This workshop will be held 
in Bodmin in the South West region 
on 21 January 2009.

For more information on any of the 
courses or to ask about enrolling on 
a course, contact Stephen Moreton, 
Head of Education and Development 
on Tel: 0207 307 2579 or 
Email: stephen.moreton@attend.org.uk

Students at the Vibe project at St Mary’s Hospital Sidcup. Photograph by Sarah Matthews. Action Space workshop

One-day training workshop – Engaging younger 
volunteers

Attend Academy: licenced to skill 
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Your rubbish can be worth thousands 
of pounds to Attend.  Things that you 
normally throw away – toner and inkjet 
printer cartridges, and old mobile phones 
– can be recycled to raise valuable funds 
for Attend’s regions. If you’re guilty of 
throwing away used printer cartridges and 
other recyclable office materials, read on!
 Attend has teamed up with leading 
recyclers at the Recycling Appeal in an 
environmentally friendly fundraising 
scheme.  Every time you donate a cartridge 
or old mobile phone to the Attend  
Recycling Appeal,  Attend will earn cash. 
You can choose which region the cash will 
go to, or donate it to Attends’ work UK wide 
by using the codes listed below.
 David Elcock, Attend Retail Manager 
says,“Attend Recycling Appeal is an 
easy way to help the environment while 
supporting a great cause. Our organisation 
is currently working to raise funds for a 
wide variety of projects throughout the 
UK and with your support, we are confident 
our Recycling Appeal will be a great success.”
 Not only will your participation in 
the Attend Recycling Appeal raise the 
organisation much needed funds, recycling 
allows you to make a positive impact on 
the environment. 
 Rob Morton of the Recycling Appeal 
says: “Throwing away old mobile phones 
and used printer cartridges sends them 
to landfill sites where they become part 
of our nation’s growing waste problem.  
The vast majority of mobile phones contain 
toxic substances, which can leak into the 
surrounding soil and pollute it, and printer 
cartridges take hundreds of years 
to biodegrade. Why not use these products 
for something good? Send them to the 
Attend Recycling Appeal and they will 
be refurbished and re-used. Some of the 
mobile phones even end up in developing 
countries where little or no landline 
infrastructure exists meaning your old 
mobile could provide a lifeline for someone.” 
 So put your old mobile phones, inkjet 
and toner printer cartridges in to the  
freepost envelopes and start rasing money 
while saving the planet!   

Your trash is worth cash

Attend
London                                             
England East                                      
England South East                        
Yorkshire & The Humber               
East Midlands                                   
West Midlands                                
England North East                         
Wales                                                   
England North West                        
England South West                     
Scotland                                            
 

Attend Recycling Appeal

All brand and product names are registered trademarks of their respective organisations
© Redeem 2006

GIVE A LITTLE, HELP A LOT

Used printer cartridges?  Old mobile phones? 
Don’t bin them – recycle them to raise valuable funds!

Call: 08451 30 20 10 / Visit: www.recyclingappeal.com

All products collected will support: Collection locations:

ven0281969
ven0298249
ven0298252
ven0298253
ven0298255
ven0298257
ven0298259
ven0298260
ven0298261
ven0298262
ven0298263
ven0298264

To get more details and begin recycling, 
visit www.recyclingappeal.com or call 
the Recycling Appeal team on 08451 30 
20 10 and quote the following vender 
code depending on what region you 
would like to raise funds for:
 

Use your trash to help the environment and support Attend. It won’t cost you a penny.

Find out more
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ven0281969
ven0298249
ven0298252
ven0298253
ven0298255
ven0298257
ven0298259
ven0298260
ven0298261
ven0298262
ven0298263
ven0298264

Getting to know Attend’s new friends

The League of Friends of 
Brentwood District Hospital

The League of Friends were previously 
a member of Attend, but allowed its 
membership to lapse in 2005 when the 
Brentwood District Hospital closed. A new 
hospital has now been built and is in the 
process of being commissioned. The group 
will be running a shop within the hospital 
to raised funds for patient comforts.

The Centipede Trust

The Centipede Trust’s aim to support 
children and young people (and their 
families) who are patients or former 
patients of the child development centre. 
They will also provide facilities, items, 
equipment, training and support which 
may be required for the treatment and care 
of the patients. The Trust also seeks to raise 
public awareness to maintain their interest 
and support in the child development centre.

The Feel Good Group

The Feel Good Group is a newly set up 
voluntary committee connected to Court 
Thorn GP surgery near Carlisle. The purpose 
of the group is to enhance the health and 
well-being of the local community by 
organising a range of activities such as line 
dancing, swimming, exercise classes and 
complimentary therapies such as Reiki and 
massage. All these activities take place 
at the surgery, in local village halls or within 
the primary school. The group received 
funds from the lottery to support these 
activities in the first year.

Outreach NI  

This organisation is a cross-community 
outreach project bringing together 
volunteers of all denominations. Working 
both late at night and during the day 
Outreach NI seeks to provide the most 
vulnerable with a greater sense of 
community, identity and watchfulness.
 They provide refreshments to those on 
their way home from the pubs and clubs.

 Clients are young adults who, having 
spent the evening in entertainment venues, 
need an opportunity to wind down, to wait 
in a safe space, need someone to confide 
in or a cup of coffee before they walk 
home. OutreachNI has proved successful 
in providing an atmosphere which reduces 
incidents of violence and anti–social 
behaviour.

The Ashford Hospital 
Broadcasting Service

The AHBS broadcasts high quality 
programming direct to around 500 beds 
from our studios at the hospital, and aim 
to provide light entertainment and bring 
a smile to patients in the hospital. The 
Service is run entirely by a dedicated team 
of volunteers who give their time freely 
in order to bring the AHBS’s programmes 
to the patients.

Friends of Frome Hospital

The objective of the Trust is the provision 
of services to patients, staff, and visitors 
at the Frome Community Hospital  in the 
form of practical assistance and, where 
appropriate, funds for the improvement 
of equipment and the environment. The 

group’s emphasis for the immediate future 
is moving away from fundraising, toward 
the provision of practical help in the 
new hospital.

Friends of the London Chest 
Hospital 

The Charity’s mission is to raise and grant 
funds for innovative projects, which aim 
at achieving excellence in patient care, 
medical research and education within 
the Trust. 
 The Charity participate in fundraising, 
meals services, and retail operations.

Church from Scratch 

The group offer opportunities for anyone 
who finds it difficult to engage in a 
traditional church environment. They 
work with individuals who are generally 
marginalised due to mental health issues, 
drug problems etc. The group offers 
support and advice as well as practical 
training and is currently aiming to reach 
to the wider community with 
a well-being project. 
 

Haringey Shed  

Haringey Shed is an arts-based theatre 
company providing creative workshops 
and professionally produced performance 
opportunities for the children and young 
people of Haringey in North London. 
Inclusion is at the heart of their ethos, 
they always strive to work in ways that 
accommodate the needs of all young 
people whatever their abilities or 
backgrounds. Haringey Shed was created 
as the first outreach group of the Chicken 
Shed Theatre Company in 2000 and 
adopted Chicken Shed’s inclusive theatre 
techniques. They have since developed 
a varied programme of inclusive 
performing arts activities. We hold theatre 
sessions in the evenings in Tottenham 
and Hornsey and also work in local 
schools and nurseries and run two full-
time summer theatre projects.

Feature

Friends of Newquay Health 
Centre 

The Friends of Newquay Health Centre 
are a newly formed group who will be 
working in partnership with the health 
centre staff to raise funds for the purchase 
of equipment and materials for the benefit 
of the health centre patients.
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New year, new Attend website

Attend’s new website was launched on 1st 
January.  The new website. 
www.attend.org.uk, was carefully designed 
to include as much up-to-date information 
and useful resources as possible. It acts 
as a great introduction to Attend’s work, 
the work of our Member groups and the 
benefits that belonging to Attend can bring.
 All the latest news and events are listed 
and as a member, you will have access 
to Attend’s informations sheets which 
cover everything from how to set up a 
Friends Group, apply for funding, hold 
a press conference and advice on legal 
and financial matters. Attend’s training 
resources provide information 

Contact us

For more information about Attend 
Creative, visit www.attend.org.uk or 
contact Matt Kevan on 0207 307 2578. 
Email matt.kevan@attend.org.uk.

Get your group in print!
If your group would like to be featured 
in the next edition of Friends Update 
or Friends Connect, please send your 
stories and pictures to 
liberty.rowley@attend.org.uk
Our website has helpful advice on 
taking eye-catching photographs 
and writing memorable stories.

Attend Creative

In 2008 we commissioned a series of 
illustrations that clearly and simply show 
what Attend and our member groups 
do. We first used them to publicise 
FriendsWeek 08, but you may have noticed 
them making appearances in more of 
our publications. 
 However we still need suggestions.
Is there an activity you do every day in 
the course of your volunteering that you 
think should be immortalized in pen and ink?
We are holding a competition to help 
decide what tasks we should set the 
Friends. We would like you to come up 

Win an original illustration

with suggestions as to what these figures 
should be doing.
 Would you like to see them running 
a Ward Trolley, helping at meal times, 
holding an art class, mentoring a child or 
manning a cake stall? 
 Send your suggested jobs to us by the 
31st March 2009 and the winning ideas 
will receive a framed original print of your 
suggestion illustrated by Lizzie Kevan.
Lizzie studied Illustration at Falmouth 
University and is volunteering with Attend 
Creative. She has just got back from Africa, 
where she volunteered at an eye hospital.

and guides on volunteer management 
which correspond to the ‘lifecycle’ of a 
volunteer placement, from planning for 
a volunteer programme, the various stages 
of the recruitment process, effective 
management of volunteers involved, 
through to ‘exit strategies’. 
 You can download all of Attend’s 
publications, including back issues of 
Friends Connect magazine in case you 
missed one! You can gain access to the 
Attend Library held at Head Office and read 
Group Showcase studies on various groups 
up and down the country.
 There is the Members Forum which 
allows members to hold discussions and 

Homepage image, Vibe project volunteers. Photo by Sarah Matthews

conversations and the Academy Forum 
to discuss your course with fellow students.
 The website is also a great place to 
see some of the photographs taken by 
our Volunteer Photographers. The picture 
shown here can currently be seen on 
the Attend homepage, it was taken by 
Sarah Matthews who kindly volunteered 
her time and expertise to spend a day 
photographing the young volunteers 
at the Vibe project in Sidcup. Sarah has 
been a keen Photographer all her life and 
completed her degree in Photography in 
2007 at Newport University, Wales.
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the 29th January and is setting up focus 
groups to look at particular issues around 
volunteering in health and social care. 
She will also be working on a project 
involving the Black Majority Churches 
in volunteering. 
 Nghia has two Masters degrees 
in International Politics and Social 
Development, specialising in Refugees 
and forced migration. Before coming 
to London, she spent two months 
volunteering in a community centre in 
Zambia. She taught English to the children 
and set up a scheme that encourages 
people to sponsor a child or even 
a whole family.
 “I am enjoying London, but I still can’t 
get used to how crowded the Tube to 
work is in the mornings. There is much 
more space to breathe in Australia.” 
 

Odran Jennings – Fundraising 
Manager

Odran’s job involves identifying 
opportunities, building 
relationships and working 
closely with David Wood and 
colleagues to present funding 
proposals to statutory schemes, 

lottery and trusts. Since March, he has 
raised over £300k towards hospital-based 
youth volunteering and workshops while 
large applications are pending for core, 
programmatic and project work.
 Away from work, he is a guitarist who 
loves rock, blues, alternative and soul music. 
“Bands I’ve played with include Out of My 
Hair (Phoenix Festival/ British tour) and 
Poppy’s Illusion.
 On the sport side, I’ve held a Fulham 
season ticket since 1997 and naturally, 
being a Dubliner, support Ireland.  I also 
follow international rugby union and attend 
England’s summer cricket tests.
 Finally, I started running the London 
marathon in 2000 for ChildLine with whom  
I worked for seven years, and will run a fifth 
in 2009…if my knees will take it!”

Attend Membership Services

Meet our new team members

Phil James –Board Member

Phil been volunteering in health and social 
care for 25 years. He has been involved 
with Attend in various capacities for many 
years, including four years as Regional 
Chair for Wales. His experience as a 
Training Consultant has proved invaluable 
to Attend and he has assisted with many 
conferences, seminars and workshops 
across the UK. “By applying my experience 
in Administration, service delivery, training, 
management and committee practice I try 
to give the benefit of that experience to 
assist both existing and emergent Friends 
Groups seeking to ensure their success. My 
motivation arises from a very real desire 
for local groups to engage effectively with 
the sick, or disadvantaged within hospitals, 
other health care establishments and local 
communities.
 

Norma Barrowcliff – Regional 
Chair, North West

Norma has worked in the voluntary sector 
since 1993, working in the local community 
with a Mental Health Charity and since 
2002 as Disability manager for the 
volunteer department at Aintree University 
Hospitals. She feels that;  “Attend give the 
voluntary sector of Health and Social Care 
a voice and professionalism to influence 
the way in which services within the sector 
are delivered and am very committed to 
raising our profile in the North West. I have 
started  an M.A. in Social Enterprise 
as my belief is that this will impact greatly 
in developing and sustaining voluntary 
sector services for the future!”
 Norma is a very proud mum, of two, 
Samantha, who is in the second year of 
a Degree in History and a self confessed 
shopaholic, which she says she inherited 
from her mum! and John who is studying 
for his A levels and hoping to go to 
University....his second choice, his first 
would be to play rugby for England!

Michaela Clarke –Office Junior

Michaela “Queen of the 
Office” Clarke has been 
assisting Janet, the Offices 
Services Manager since April, 
offering secretarial support 
to the various departments of 

Attend. She is in her final year of her degree 
in American Studies at Kings College 
London. The course covers American 
history, politics and literature.
 Once she has completed her degree 
she plans  to start Teacher Training. “I want 
to teach Primary school children,” she says 
“Working at Attend has inspired me to 
want to really make a difference to 
people’s lives.” 

Liberty Rowley – Marketing 
Assistant

Liberty joined Matt in Attend 
Creative last Spring and has 
been working flat-out ever 
since. Attend Creative is a 
very busy department, as it 
designs and produces printed 

material for every department in Attend, for 
member groups and for external charities 
and organisations. “There’s always a leaflet, 
textbook or magazine that needs writing and 
designing and usually to a tight deadline. 
Although it can be nerve-wracking to send 
an item to print, it is also very exciting and 
satisfying to get a box of brand new leaflets 
back from the printers.” 
 Trained as a Sculptor, Liberty is working on 
a variety of projects outside of work, “I have 
just been asked to help make a big mechanical 
prop  for a music video, and I must find time to 
finish writing that novel.”

Nghia Nguyen-Le  – Mental 
Health Development Lead

Nghia has come to London 
from Sydney, Australia to 
help set up a range of new 
initiatives. She has organised 
the inaugural Mental Health 
conference taking place on 



Diamond Awards

To mark Attend’s Diamond Jubilee and 
honour the contribution of our volunteers 
in health and social care, we are launching 
the Diamond Awards. We are looking for 
extra-special volunteers, whose dedication, 
expertise or sheer determination deserves 
recognition. Each Diamond Volunteer will 
receive a certificate signed by the Duke of 
York and be entered into a draw to find 200 
lucky Diamond Volunteers to attend a high 
profile event hosted by the Duke.
 To nominate one of your volunteers you 
need to tell us what they have done to help 
and inspire you and your group. 

Honorary Life Membership
Contact Janet Simpson, Office Services 
Manager for an application form, on Tel: 
0207 307 2572 or 
email: janet.simpson@attend.org.uk

Diamond Awards
Contact Nichole Wheaton, Membership 
Serives Manager on Tel: 0207 307 2575 or 
email: nichole.wheaton@attend.org.uk

Innovation Awards
Contact Beverley Smith, Head of Attend 
Projects on Tel: 0207 307 2871 or email: 
beverley.smith@attend.org.uk 

Attend Retail Awards
Contact David Elcock, Attend Retail 
Manager on Tel: 0207 307 2573 or email: 
david.elcock@attend.org.uk

You can find more information  
about all of these awards at  
www.attend.org.uk/diamond-jubilee/

Innovation Awards

Looking towards the next 60 years of 
Attend makes it clear how important the 
role of young volunteers will be. Young 
people are the future of volunteering, 
which is why this year’s Health Month is 
focusing on ways to attract, engage and 
support younger volunteers.
 The Innovation Awards are being 
launched to find groups who have found 
interesting new ways of recruiting young 
people, developed exciting new projects 
to make best use of the younger volunteers 
or have forged strong links with local 
schools, colleges and youth groups.

Attend Retail Awards

The Attend Retail Awards seek to 
recognise all that is good and worthy of 
note across the Attend Retail Universe.
 What is it that makes your local Friends 

shop or ward trolley service so special? 
Who is the volunteer who goes 

beyond the call of duty? What 
extra service do you provide 

your customers? Which Shop 
Manager has achieved the 

most with their team? 
Have you been working 

with Attend Retail Partners 
to increase sales and service by 

becoming category champions? 
Does your retail outlet have the 

Wow Factor?
 Tell us why you think your 

retail outlet should win 
an Attend Retail Award 

and you could win some 
fabulous prizes.

Honorary Life Membership

Every year we award a very few of our 
most dedicated, long serving and steadfast 
volunteers with Honorary Life Membership 
of Attend. It is our way of showing how 
much we value and depend on the support 
of these special individuals. Without them 
the face of Attend would be very different.
We are sure that over the last 60 years there 
are some people whose contribution has 
not been recognised. This year we would 
like to mark those contributions too. If 
you know an individual who has made a 
sustained and significant contribution to 
the work of Attend, now is your chance 
to nominate them. Please contact Janet 
Simpson for a nomination form.

Diamond Jubilee awards
To celebrate out Diamond Jubilee and the amazing contributions made by our members, 
we are launching a range of exciting new awards. The Diamond Jubilee is your year to shine.


